






Customer Delight by 

developing products & 

services is our primary 

focus. Value creation for 

all Stakeholders guides all 

our actions.  

Being a learning 

organisation, we leverage 

Innovation and Technology 

in all our work  

We build reliability and 

quality in our products, 

processes and people 

We are agile and respond 

to needs of all 

Stakeholders promptly  

Facilitate  through integrity, 

trust, respect, transparency 

to become a socially 

responsible Corporate 

Citizen









 







 

 

Grievances that will not be taken up include: 

� Anonymous / Pseudonym complaints / Frivolous cases / others in respect of which 

inadequate supporting details are provided. 

� Cases involving decisions/policy matters in which the aggrieved has not been affected 

directly/indirectly. 

� Cases where quasi judicial procedures are prescribed for deciding matters or cases 

that are sub-judice. 

� A grievance which has already been disposed of by the High-Powered Committee or 

under the Complaints Handling Policy of the Company (Copy Attached – Enclosure -1). 

 

13. Transparency 
� BEML ever strives to reach higher standards of transparency, without infringing the 

requirements of confidentiality and privacy. 

� BEML also firmly believes this endeavor of transparency would flush out corrupt 

practices.      

 

14. Help Line 
� We are willing to provide help and assistance required in the selection, deployment and 

maintenance of any of our products and services.  

� We shall equip our Corporate Communication department suitably to render all general 

information, which is of common interest.  

� You are also welcome to visit us at our website: www.bemlindia.in and Toll free No. 

1800 425 2365  for immediate help and assistance to meet your product and services 

requirement. 

� A network of help line personnel in each division/complex, which will provide immediate 

assistance in various matters is given in Enclosure – 2.  
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Enclosure – 2 
Corporate Office & Unity Building: 

 
Nodal Office Address:  BEML Limited, Corporate Office, No. 23/1, 4th Main, S. R. Nagar, 
Bengaluru – 560027, Karnataka, India. 

Designation Telephone No. Fax No. Official Email-ID 

Assistant  General Manager – 
Corporate Communication 
Department  

080- 22224457 080-22963164 bemlpr@gmail.com 

Manufacturing Complex: 

Nodal Office Address:  BEML Limited, BEML Nagar, Kolar Gold Fields-563 115, 

Karnataka, India. 

Designation Telephone No. Fax No. Official Email-ID 

Executive Director  08153-263777 08153-279015 e@beml.co.in 

Manufacturing Complex: 

Nodal Office Address:  BEML Limited, Belavadi Post, Mysuru-570 018, Karnataka, India. 

Designation Telephone No. Fax No. Official Email-ID 

Chief General Manager 0821-2402444 0821-2402333 y@beml.co.in 

 

Manufacturing Complex: 

Nodal Office Address:  BEML Limited, New Thippasandra Post,  Bengaluru-560 075,  
Karnataka, India. 

Designation Telephone No. Fax No. Official Email-ID 

Executive Director  080-25241752 080-25242942 roffice@beml.co.in 

 

Manufacturing Complex:  
Nodal Office Address:  BEML Limited, Kinfra Wisepark, Menonpara Road, Kanjikode, 
Palakkad-678 621, Kerala, India. 

Designation Telephone No. Fax No. Official Email-ID 

General Manager 0491-2568055 0491-2567488 p@beml.co.in 

 




